Independent Communications Authority of South Africa
Pinmill Farm, 164 Katherine Street, Sandton

Private Bag X10002, Sandton, 2146
CONSUMER AFFAIRS
Tel: (011) 566 3417
Fax: (011) 566 3418
Email: nhangwani@icasa.org.za
23 July 2013

Per e-mail: sandilem@live.com

Dear Mr Sandile Mshengu

Re: Complaint

We hereby acknowledge receipt of your letter of complaint. We apologise for the delayed
response. We will analyse the merits of your case and send your complaint to the

network operator in question.

In terms of the regulations the Service Provider has to respond after 14 working days of
the receipt of the complaint.

A case number has been allocated for your complaint; the case number is GAU1629/13
quote this case number whenever you enquire about progress of your complaint.

Hope you will find this to be in order.

Kind Regards

1

Nditsheni Hangwani
Consumer Protection Department
ICA

Dr SS Mncube (Chairperson), NA Batyi, WH Currie, JM Lebooa, MR Mohlaloga, N Ndhlovu, KGS Pillay,
Dr MM Socikwa, WF Stucke (Councillors), TTC Dlamini (CEQO)



